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GDPR PROCEDURE – PART 1
New Article 60 procedure
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SYMBOLS USED

• Steps done by CSA:

• Steps done by LSA:

• Steps before/by any SA:

• Interaction with parties:

• Steps before EDPB: 

LSA to take case
itsfelf - Art 56(3)

Obj. by LSA or
Parties

Admissability
(incl. CSA Requirements)

Determination

• Outcome:

• Redress:

• New Article:

• Key Document:

• Next Step (Neutral):

• Positive/Negative:

Decision Art 60(7) to (9)

Art 78

4(1)

Summary of
Key Issues

Request for 
EDPB
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PARLIAMENT VERSION
New Article 60 procedure
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Complaint

Admissability
(incl. CSA Requirements)2

w Rejection

Resubmit with
additional Info

3
w

Cross-Country?
Main Estab.? LSA?

Art 56(2)
Local Case

Art 56(1)
Transmit to LSA

Response from 
Party under Inv.

3
+3

w

Obj. by LSA 
or Parties

Withdraw? 
Other LSA?

Determination

2
w

LSA to take case
itsfelf - Art 56(3)

3
w

Amicable Settlement

Agreement 
between parties1

m

Complaint „Withdrawn“

Draft Decision Art 60(3)

Obj.Art 60(4)

Art 65(1)(a)

ex officio

1
m

1
m

Handle & Investigate
3-9m

Draft Decision Art 60(3)
4

w

Comments
by CSA 4

w

5w

Determination

Art 65(1)(a)
Obj.Art 60(4)

Decision Art 60(7) to (9) Art 78

Joint Case FilePreliminary Findings

Response

4

9

8
14

14(3)

3(2a)

3(1)-(1c)

3(2c)3(2)-(2c)

5

Cooperate
& Exchange

2c+8

4(1b)

Request for 
ex officio

5a

10

16(1c)

Summary of
Key Issues
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COUNCIL VERSION
New Article 60 procedure
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Complaint

Admissability
(incl. CSA Requirements)

4
+2

w
N

o
D

ea
d

lin
e

Cross-Country?
Main Estab.? LSA?

Art 56(2)
Local Case

Art 56(1)
Transmit to LSA

Confirm or
Article 65(1)(b)

8
w

Art 65(1)(b)

LSA to take case
itsfelf - Art 56(3)

3
w

Adressed?
Terminated?

Evidence for compliance

Views of LSA

Communicate to
Complainant

Early Resolution by CSA 

N
o

D
ea

d
lin

e

„Enhanced“ or Art 60?8
w

Objection by CSA? 2
w

6
w

„Devoid of
purpose“

„issues raised dealt with in 
satisfactory manner“

Views of LSA

Communicate to
Complainant

Amicable Settlement

Art 60(7)

Art 78 
(Yes/No?)

Art 78

N
o

D
e

ad
lin

e

Obj. by complainant

Draft Decision Art 60(3)

Enhanced Art 60 „plus“ 

Art 65(1)(a)Obj.Art 60(4)

See next pageSee next page

20+2w
(+X)

(+1+1m)

4(1bis)

4(1)

4(2)

4(4a)

1
+1

m

6bis

5(1)(a)

5(1)(b)

6bis(3)

Reg. does not 
apply (retroactive)

6bis(4)
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„Enhanced“ Art 60 „plus“ 

See previous pageSee previous page

Handle & Investigate

Draft Decision Art 60(3)

Art 65(1)(a)
Obj.Art 60(4)

Decision Art 60(7) to (9) Art 78

PLUS: Right to be Heard 
„mutatis mutandis“ 

Section II + Art 14 and 17

6bis(2)

Relevant Info
8

Summary of
Key Issues

9

3
+3

m
(a

ft
er

 r
ef

.)

Comments
by CSA 4

+
2

w

Art 66(3)

Response

4
+4

w

Draft Decision Art 60(3)

Obj.Art 60(4)

Decision Art 60(7) to (9) Art 78

Preliminary
Findings

14

Request for 
Art 61/62

10

Request for 
EDPB

Response 1
m

1
m

6
m

 + X

10(6bis)
Reasons for 

Dismissal

Response of
complainant

11

4
+2

w

Handle & 
Investigate

complainant

Revisdes Art 60(5)12

controller/processor

Response of
party u. inv.

4
w

Comments
by CSA 4

w

7m
+4.5m

11m
+X

Oral

3
m

 +
 X

Comment 
(Compl.) 4

+2
w

1
m

15

16

17

Case File
19-22

N
o

D
ea

d
lin

e
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UP NEXT: PART 2
New „Dispute Resolution“ in Article 65 & 66


